
Lundbeck is committed to patient access and providing reimbursement information to support access to Lundbeck’s products. That is why Lundbeck 

created VYEPTI CONNECT. 

VYEPTI CONNECT is an optional program for patients and providers that provides support throughout the patient journey—from benefits 

investigations through appeals—as well as information about potential financial assistance that may be available for eligible patients. 

VYEPTI CONNECT is there to support you every step of the way

VYEPTI CONNECT™ Is Your Direct Link to Access Support

Support throughout the access process to help patients receive 
their prescribed VYEPTI™ (eptinezumab-jjmr) treatment
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VYEPTI CONNECT Offerings*

* VYEPTI CONNECT resources are only available to patients with a valid prescription for VYEPTI.
See full Terms and Conditions for VYEPTI CONNECT at www.vyepticonnect.com.

http://www.vyepticonnect.com


*See full Terms and Conditions for VYEPTI CONNECT at www.vyepticonnect.com.
† Patients are not eligible for financial assistance if they are uninsured or if their prescription is eligible to be reimbursed, in whole or in part, by any state or federal healthcare programs,  
including but not limited to Medicare or Medicaid, Veterans Administration, Department of Defense, or TRICARE. See full VYEPTI Copay Assistance Program Terms and Conditions at www.VYEPTI.com.

VYEPTI CONNECT™ Offerings*

Benefits investigation support includes gathering medical coverage requirements, assignment of benefits, and, if applicable, site-of-care  

requirements of the payer. For assignment of benefits, if Lundbeck’s approved specialty pharmacies are not in the payer’s network, 

VYEPTI CONNECT can inquire about the letter of agreement process. 

Prior authorization (PA)/medical exception support provides information on determining coverage and completing a PA form for patient 

access to VYEPTI™ (eptinezumab-jjmr). Once a PA is submitted, VYEPTI CONNECT will monitor and communicate the status of the PA to the office.

Appeals support offers information on health plan coverage denials and responses. In addition, VYEPTI CONNECT will monitor and communicate 

the status of appeals to the office. 

Alternate site of care search is conducted by VYEPTI CONNECT for patients with providers who are not able or do not wish to administer VYEPTI 

in their office. VYEPTI CONNECT can also check the patient’s insurance to find site-of-care locations that are in his or her network.

Financial assistance is available for eligible commercially insured patients† through the VYEPTI Copay Assistance Program. Patients may pay 

as little as $5 per infusion every 3 months for VYEPTI. A maximum annual benefit limit of $4000 and other restrictions may apply. Patients can 

check eligibility requirements and enroll in the program at www.VYEPTI.com or by calling 833-4-VYEPTI.

VYEPTI CONNECT Team 

VYEPTI CONNECT Liaisons

When you enroll in VYEPTI CONNECT, you are assigned a Liaison who is there to assist with any of the VYEPTI CONNECT offerings. Liaisons can 

be contacted at www.vyepticonnect.com, or by phone at 833-4-VYEPTI, Monday through Friday, 8 AM - 8 PM EST.  

Field Reimbursement Specialists 

Access questions can also be directed to a VYEPTI CONNECT Field Reimbursement Specialist who can help either in person or by phone. 

Connecting Patients and Providers With the Support They Need 
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